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?  ?  ?  ?  ?  ?  ?  ?  ?
Questionnaires are part of our daily life. We all complete them and return them but does anyone do anything with them?  At Crossroads (Dunfermline) we do. 

As part of the ongoing monitoring of the service we provide, Service Users and their Carers are invited to complete a questionnaire annually regarding the quality of the service they receive from the Scheme and the Care Assistant(s) who visit them.  So what happens to them when they come back?

All the completed questionnaires come directly back to me and are analysed. I produce a report which is first considered by the Quality Assurance Committee and then by the Board. The information contained in the responses are used to inform ongoing service provision, comments are used to promote the scheme to potential funders and action is taken on any aspect of a service that may have room for improvement or has been raised as a cause for concern by a Service User.

So what did we do with the information from the last round of questionnaires? A number of respondents indicated that they were unaware that they could request a service review at any time. An article about this was therefore included in the last Newsletter and the Manager and Staff remind Service Users they can request a review at any time – especially if circumstances have changed. One of the questions in last year’s questionnaire caused some confusion in the interpretation of it! The design of the questions and the form for this year has therefore been revised.

 A number of respondents included very positive and supportive statements about the Scheme and the Care Assistant who visits. These comments are used, edited and anonymised, when we are making funding applications, speaking to Groups about the work of Crossroads (Dunfermline) or generally raising awareness of the Scheme and the work we do.
The Care Commission at the time of their annual inspection also scrutinises the questionnaires, the responses, the Report to the Board and the action taken as a result.   

So yes – we do want your responses and we do value all your comments!

You will see that this year’s questionnaire is enclosed. Please take a little time to complete and return it. We really do value your comments and they do not end up in the filing cabinet …well not until after they have been read and thoroughly scrutinised!


Lorraine Fraser, 
Convener, Quality Assurance Committee

2.

	



Fife Council Social Work Department and NHS Fife have agreed our funding for the financial year 
1 April 2010 to 31 March 2011.    Fife Council Social Work Department have also agreed to give funding to provide 16 hours of respite per week for carers caring for someone in the palliative stage of their illness.   This means that a minimum of 4 families will benefit from this at any one time. 



Since our last newsletter we have been fortunate to raise funds from the following Trusts:

Mugdock’s Children’s Trust

Cruden Foundation

Bailey Thomas Charitable Fund

The Allister Charitable Fund

Royal Marine Band Christmas Concert

Dunfermline Rotary Club
Inchyre Trust

Alchemy Foundation

The Fitton Trust

The Martin Connell Charitable Trust

Soroptimists

Robertson Trust

Awards for All

Garfield Weston Foundation

The Monamy Trust
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Our Directors all turned out at the Airdrie v Dunfermline match to take up a collection on behalf of Crossroads (Dunfermline).   They collected £414.52 and we are now hoping to get another date during the next season.


Another good piece of news is that the Henry Smith Trust has awarded us funds to pay the salary for a part-time fundraiser for the next three years.   This means that we will be able to organise more fundraising events and it is expected that the fundraiser will complete applications for funds, sponsorship or gifts in kind.     



	Did You Know About The

Crossroads (Dunfermline) Website
You can access this at www.crossroadsdunfermline.co.uk
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	If you do access this site we would be very interested to hear your comments.   You can let us know what you think on the Service User or Carer Questionnaire or you can tell your care assistant or the Crossroads (Dunfermline) office staff.


3.

	For most of the 28 years  that Crossroads (Dunfermline) has provided a respite service, our main sources of funding have been
NHS Fife & Fife Council Social Work
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	of raising funds to help the service continue and expand beyond this date.
As mentioned earlier in this newsletter we have been fortunate to receive funds to employ a part-time Community Fundraiser whose role will be to organise fundraising events and submit grant applications.   

However, if any of our readers feel inspired to make a personal donation to help us continue our work there is a Gift Aid form on the back page of this newsletter.   Filling in a gift aid form when you make a donation means that we can claim back the tax from the Inland Revenue.   It costs you absolutely nothing and it can be applied to all donations that you choose to make to Crossroads (Dunfermline).

	Department. However, we are also reliant on donations from Trusts and individuals to maintain and develop our service.
At the time of writing it appears that we will have funding in place to allow us to continue with the present service until 31 March 2011 and I am sure that you will agree this is great news, but there will still be the ongoing challenge 
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	Under the fundraising section you would read that we have been given funding to employ a Community Fundraiser.   

The Community Fundraiser will be responsible for increasing funds directly available to allow Crossroads (Dunfermline) to continue providing a high quality home based respite service to enable carers to have time off when needed. 

A fundraising or marketing qualification is desirable.   Relevant experience is essential.

The salary for the post will be 24,000 per annum (pro rata) and the hours of work will be 16 per week and we are willing to consider flexible working arrangements.  Annual Leave entitlement will be 30 days, including public holidays (pro rata).  The funding for this post is for three years and is provided in annual instalments subject to review and the post is offered for 12 months in the first instance but this may be reviewed during years 2 and 3.

For an application pack, further information or an informal chat regarding the above post contact    Janet Goodsir, Manager at Crossroads (Dunfermline) Care Attendant Scheme, Unit 10, Dunfermline Business Centre, Izatt Avenue, Dunfermline, KY11 3BZ (Tel: 01383 621774).   Application should be by CV and covering letter and should be submitted to the above address by 16 July 2010.
Crossroads (Dunfermline) is an equal opportunities employer

A Scottish Charity SC005985

A Company Limited by Guarantee.   Registered in Scotland No. 191068




4.

	[image: image6.wmf]
	

	
	Community

Alarm
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	You’ll remember that last year we had a Focus Group.   
It was very successful and so it is hoped to repeat this exercise.   If you would be interested in taking part please contact the office on 01383 621774 as soon as possible. 

	
	Many of you will have a Community Alarm that you wear on a cord.
Did you know that you can now get an alarm that you can wear on your wrist like a watch?



	CANCELLED VISITS

We really do understand that there are times when, for any number of reasons, you may need to cancel the visit you had arranged with your Care Assistant.   However, we would ask that you give us as much notice as possible.       If we know in advance you won’t need a service then we can arrange for the staff to provide support for someone else and so we are still using the finance productively, but when visits are cancelled at the last minute it is often not possible to arrange alternative work for the Care Assistant BUT she still has to be paid.   

Since the last newsletter visits cancelled at short notice have totalled 46 hours.  Care Assistants had to be paid for these hours which could have been used to support other Service Users if we had known in advance.
Please let us know as early as possible if you won’t need respite at any time.  Thanks for helping us with this.


	Contact a Family
is a registered charity that provides help for families with disabled children.

If you think you would benefit from this service you can contact Fiona Fisher on 01383 730376

Or you can check out the website at www.cafamily.org.uk
or e-mail Fiona at Fiona.fisher@cafamily.org.uk
	
	
	CARE COMMISSION

In January this year we had our annual inspection.   This was the second year of self-assessment and grading from 1 (Poor) to 6 (Excellent).   A lot of work went into the self-assessment but we were fortunate to have some help from Crossroads Caring Scotland.   Our Care Commission Inspector was very thorough and helpful and at the end of the inspection we were awarded a grade 5 (Very Good).   You are welcome to read the full report from the Care Commission.   This is now available in the office and will be on the Care Commission web site soon: www.carecommission.com.




Everyone here at Crossroads Dunfermline (Directors, Management and Care Assistants) hope you have a good summer and that we can continue providing you with the support you need.   As always, get in touch if you need to make any changes;  Val is at the end of the phone waiting to hear from you!

Best wishes to all of you.                          

GIFT AID

If you are a UK tax payer, you may make a donation to Crossroads (Dunfermline) under “Gift Aid.”  By signing and returning the Gift Aid declaration below Crossroads (Dunfermline) will be able to reclaim the tax paid from the Inland Revenue.  It costs you absolutely nothing and it can be applied to all donations that you choose to make to Crossroads (Dunfermline).

To qualify you must pay an amount of Income Tax /Capital Gains Tax at least equal to the tax that Crossroads (Dunfermline) claims on your donation in the tax year (currently 28p for each £1 you give).

If you pay tax at the higher rate you can claim further tax relief in your Self Assessment tax return.

	GIFT AID DECLARATION

CROSSROADS (DUNFERMLINE)




Name of Organisation
CROSSROADS (DUNFERMLINE)

Donor’s  full name




(in CAPITALS)

_______________________________________

Donor’s title


Mr/Mrs/Miss/Ms/Rev ____________________

Donor’s Address 



(in CAPITALS)

_______________________________________





_______________________________________





Postcode _______________________________

I want Crossroads (Dunfermline) to treat all donations I have made since 6th April 2010, and all donations I make from the date of this declaration until I notify you otherwise, as Gift Aid donations. I confirm that I have paid an amount of income tax or capital gains tax at least equal to any amount of tax deducted.

Signature of donor

_______________________________________

Date of signing

_______________________________________
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