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	CHRISTMAS & NEW YEAR HOLIDAYS
You may already know that Crossroads (Dunfermline) Care Assistants are on annual leave on Christmas Day, Boxing Day and 1 & 2 January every year.   Therefore, if you would normally receive respite on a Saturday or Sunday this visit will be cancelled.   However, staff who do not normally work at the weekend will be entitled to take these public holidays on the following Monday and Tuesdays.   If the service you receive is going to be affected your care assistant will let you know as soon as possible.  

The Office will be closed on 27 and 28 December and 3 January however, as they say in the media, normal service will resume on 4 January 2010
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	     FOCUS  GROUP

	I’m sure you will be aware that your

Opinion of the service we provide is very important to us.   
We take notice of all the comments made on the annual questionnaires and the Care Commission keep us informed of comments made to them by service users.   This year an officer from Fife Council visited service users and we received feedback on this also.
	
	However, we would like to give service users and/or carers an opportunity to meet and voice their opinions in a confidential setting and so we would like to set up a Focus Group.   

If you feel that this is something you would be willing to do in order to help us help you, please get in touch as soon as you like.   Phone Janet or Val on 01383 621774 or leave a message on our answering machine


	STAFF  NEWS
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	Since our last Newsletter there have been some changes to the staff working for Crossroads (Dunfermline).   
Unfortunately, one of our Care Assistants, Catherine, left us.   She had been a conscientious and good worker and so she is greatly missed by all the families she supported and by her colleagues.

However, we have now taken on another Care Assistant, Jenni.   She is already building up a list of service users to support.   She is very experienced in this work and families are already commenting that they appreciate her visits.




	FUNDING AND OUR NEW FUNDRAISER
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Fife Council and NHS Fife continue to be our main funders but as  always we have to remind you that we are a charitable organisation and if funding falls it may be necessary to readjust or cancel the service you receive.   However, we will give you as much notice as possible in the event that this happens.
In our last newsletter we reported that we were hoping to employ a Community Fundraiser.   


	
	Bruce Henderson took up this post in October 2010 and in the future he will have his own section of the Newsletter.   You’ll get all the up-to-date fundraising news there.

We would take this opportunity to thank the many local organisations who have so generously given donations to Crossroads (Dunfermline).
Over the last year many carers/service users both past and present have also given us donations, often in memory of someone they love and we are very grateful to be remembered in this way.

Every penny raised is put to good use in providing respite for carers who are  caring for someone living in the Dunfermline and West Fife area.


	MEETING POINT LUNCHES AT

FIFE CARERS’ CENTRE, 159 COMMERCIAL ST., KIRKCALDY
These are held on the last Friday of every month between 12 noon and 2 pm.  Lunch is provided (with no washing up involved).   There won’t be a meeting in December so the next date will be 29 January 2011.   On each occasion the Centre tries to arrange for someone to talk about a subject of interest to carers.   For more information please contact Lesley, Information Officer, Fife Carers Centre on 
01592  642999


	

	

	As you know the office contacts all our carers/service users to arrange an annual review of their service.   Once a suitable date and time has been arranged the Manager visits to discuss how the service has been going and if any changes are required.   At the end of the review the Manager asks what the carer or service user would change if they could.  This change can’t be guaranteed but it’s good for us to know what would be welcomed.   
However, you should all be aware that, although we always conduct an annual review, if the carer or service user wish to discuss anything (the service, change of day/time, change of care assistant, etc.) or to request an earlier review they can contact the office at any time and arrange to speak to or see the Manager, or they can speak to their care assistant who will pass on any comments or concerns to the Manager. 
We are always happy to hear your comments and want to give you a service that most meets your needs. 



	Did You Know About The

Crossroads (Dunfermline) Website
You can access this at www.crossroadsdunfermline.co.uk
	[image: image13.png]




	If you do access this site we would be very interested to hear your comments.   You can let us know what you think on the Service User or Carer Questionnaire or you can tell your care assistant or the Crossroads (Dunfermline) office staff.
Also, we now have a Facebook Group and you can join this by accessing the website and clicking on the symbol.



	We would like to take this opportunity to wish all of you a happy Christmas and to say that we look forward to continue providing you with the support and respite you need in 2011.
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